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1. Introduction
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2. How the survey was done
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2¥++122:%:41+5" 1)1(*&!<-11,%&1'3,1/21/,&0IM1IM?1'2!(:!0(*210(;)2!5+' (22! @(();14#!1=01!
0(*210(;)2!588'(5+01)!&(!&5D1!85'&!,%!&01!2*'314!/1'112&1)!1*2,%B!512&8*+&*'1)125M8;,%B!
&1+0%,U*11&(11%2*'110(*210(;)!(:!5;; |12 (% (M, +1&481215%)12, X 1215+'(221&01!&(/%!/1'1!
'18'121%&1)#!1=01125M8;112,X11/52!+5;+*:5&1)!&(11%2*'11&05&!,&!,218(22,?;11&(1?1!1KJIY+1'&5,%
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M1M?L15B1)!" WI/521535,;5?;115&1&011& M1!(:1&0110(*210(;)!,%&1'3,1/1&014!/1'1152D1)!5!
2*88;1M1%&5'41U*12&,(%!52(*&!:5+,;,&,12!:("14(*%B!81(8;1!,%!&01!&(/%#!$%&1'3,1/21/1'1!
+(%)*+&1))*' %B!)548& M12V!1131%,%B2!5%)!,%!5;:1)542!(:1&011/11D!&(101;8!1 8415932+ 11805
M1M?1'2!(:1&011+(MM*%,&4105)!51+05%+1!&(1&5D 1!85'&#!
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3. Respondent Profile

H:;1/5")21,%!@(();141/1'11/1;;1'18'121%& 1)V, &01%(%11?1,%B1*%6) 1"18'121%& 1)#!1H;:1&4812!
(:10(*210(;)2!'18;,1)!&(1&0112*'3141:'(M!2,%B;1!81'2(%!0(*210(;)2!&(!;5'B11:5M,;,1215%)!
Yo+:*),%B10(*210(;)2!/,80!(% 11 ('11(;})1'181(8;1#111=011531'5B110(*210(;)!2, X 1!&05&!
'128(%)1)!/52!- #181(8;11]?'(5);4! ,%!;,%1!/,&0!&01!@(D,%BOSM!A((*B0!531'5B110(*210(;)!
2,X1_#11191(8;1!5B1)!:'(M!"CI&(1GJIZ!'128(%)1)!&(1&01!M5,%!2*'314V!,%!&01!5B1!B'(*82120(/%!

21;(/#1!
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Table 1: The age group of respondents:

=(&5;!b!<-1

Age group | % response | Number of
responses

>%)1'1"a | ! <l

"CWJ ! J! -- |

-CWT "Gl Gé

<"\E+4 <! "T6!

CIB< 6"! "6- !

GJiz -1 K4
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4. The Results

4.1 Use of facilities provided by Woodley Town Council

7128(%)1%&21/1'1152D1)1/0,+0!(:1&011:5+,:,&,1218'(3,)1)124! @ (() (LA (*%o+,;105)!
211%!1*21)124IM1M?1'2!(:!&01,10(*210(;}#!1=011"12*;&21(:!&0,2!5'1120(/%!, %!=572; 116 VI?1; (/#!!!

=01IM(2&!:'1U*1%&;41*21)1:5+,:,&,121/1'11@(():(")! 95 B E5SD/(()!A1%& V! @(():()!
95'D!Q1,2*11A1%§%)1"*:M1'2011Q1,2* 11A1%& 1#!11=01'1105)! 211 %! 55@1¥H6! &01 1*21!

(: 1&01E5D/(()!A1%&'1VI@(():()!95'D!Q1,2*11A1%&'1V!&01!$% AU ;M1'201 !

Q1,2 11A1%8&526)!1715),%B!7(5)!5:;(&M1%&2!+(M85'1)!&(1&01!:52&12*'314! %!-TTK#!1>211(:!
@(0:(')!95'DVIA('(%5&,(%!.5;:15%)!A0581;1.5;;105)!:5:;1%!2;,BO&; 4#

Table 2: Percentage of households, with members using Town Council facilities!

Facility % of households using
facility in last year

Oakwood Centre <|#-

Coronation Hall "CH&

Chapel Hall G#b

Woodford Park Leisure Centre <"#l!

Bulmershe Leisure Centre -K#C

Inn on the Park K#G

Woodford Park |<#-!

Wheble Park T#TD

Malone Park T#G

Loddon Mead T#J

Bulmershe Open Space <#d

Reading Road Allotments <#'

No facilities used "6#6Y!]JG!0(*210(;)2L
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Fig 1: Percentage ofhouseholds using Woodley Town Council facilitiesin last
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4.2 Rating Town Council provided facilities

=0110(*210(;)2!/0(105)!1*21)!1&01!:5+,;,&,12!8'(3,)1)!241&011=(/%! A(*%+,;1/1'1152D1)!&(!
'581115+01(%11*21)#1E:1&0(21!&05&!B531!5!'128(%21!]6G"10(*210(;)2_V!C"Y!'5&1)1&01!
5+,:,&,1218'(3,)1)1241@((); 14!=(/%!A(*%+,:152!1,&01'1B(()!(11O+1; I5%8%:;M(2&! (%1!
&0,)'581)1&01MI52125&,2:5+&(‘AFIGRA)I&011:5+,;,8,1215218(("

£521)1(%!5%!5BB'1B5&1)!12+('1!:("1&0(21!/0(!'5& 1) @@ =(/%! A(*%+,;121'3,+1215%)!
5+,:,&,121521258& 2:5+&('41(1?18&1'VI&01!(31'5;;125&,2:5+&, (%! B&1L! 2IK-#<Y#

Table 3: Overall rating for Town Council facilities

Rating % response
Excellent "<#@

Good <I#d
Satisfactory -K#G

Poor G#HC

Fig. 2 Rating for town council facilities

Poor Excellent
8% 14%
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30%
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4.3 Rating the Parks and Open Spaces

712,)1%&2!/1'1152D1)!&(1'5&11&01!185'D2!5%)!(81%!285+12!&05&!5'11"*%!?4!@((); 14!=(/%!
A%+, #IKCH#-Y!(:1;(+5;10(*210(;)2!B53115!'5&,%B!(:125&,2:5+&('4!('1?1&&1'V!/,&0!C"#-'5&,%B!
&01!85'D215%)!(81%!285+IR(§X'5%)!"G#CY!'5&,%B!&01M!52!110+1;;1%&#!!

Table 4: Rating for parks and open spaces

Rating % response
Excellent "G#HC
Good C"#d
Satisfactory "G#H&

Poor 6#l!

Fig. 3 Rating for parks and open spaces
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e S(1Y,);:115'152 |

o T1+4+:%BI?,%2!8;5+1)!5'(*%)1&01!85'D2!:("¥52&1
¢ C1),+5&1)!"%%,%B!&'5+D2

¢ 9:5415'1521:0(;)11+0,;)'1%!]" TIg;*21

o S('1!8;5%&,%B!(:!('%5M1%&5;!::(/1'2!15%)120*72
« d118,%B!&01!;5D1!,%!@(():(")!95'D!+;15%1"

¢ S(1N)(BY/52&1!?,%2

4.4 Awareness of Woodley Town Council and the services it
provides
KJ#6Y!(:I'128(%)1%&2!05)!015")!(:!@(();14!=(/%!A@6+,;VI6#"Y105)!1%(&!015")!(:!&01!

+(*%+,15%)"#CY/1'11%(&!124' 1#

Figure 4: Awareness of Woodley Town Council
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[(15;;1(:1&011:5+,:,&, 128, 1)#I<6#-Y125,)128(%&5%1(*2;41&05&!&0141D%1/1&01IA (*%+,;!8'(3,)1)!
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(:10(*210(;)21/1'11*%+1'&5,%!(:!&011),::1'1%+1121&/11%!21'3,+1218'(3,)1)! 241&01!=(/%!
A(*%+,1%6)!@(D,%BOSMIN((*BOIA(*%+, #

4.5 Use and rating of Town Council supported services

712,)1%&21/1'1152D1)!,:15%4(%1!,%!&01,"10(*210(;)*21)!1+1'&5,%!21'3,+121&05&!5'112*88('&1)!
241@(();14!=(/%A(*%+,

Table 5: Use of Town Council Supported services

Supported service % of
households

using service

Citizens Advice Bureau in Woodley "l !
Reading Credit Union 6#
Museum of Berkshire Aviation "I#KI
Just around the Corner (JAC) "C#
ARC counselling service <#J

Local Loo scheme in Oakwood Centre | J#6

% HMR K



Figure 5: Use of Town Council supported services
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F8(%&5%1(*2!+(MM1%&!20(/1)!&05&!&01'11/5215!:(/1:131;1(:15/5'1%122!152(*&I&01L; (+5;1:((!
2+01M1V15%)!&058&!;(+5:181(8;11/1'11+(%+1'%1)!5?(*&!&0115885'1%&!'1M(35;!(:|&011&(,;1&2!,%!
.15);1417(5)!A5'195'D!/,&0(*&!5!1%15'241'18:5+1M1%&H#I1L81'V1&01'11/5215;2(1+(MM1%&!
&05&!1801!.15):1417(5)!A5'195'D!&(,;1&2105)!1?711%!8(('15%)!%11)1)!,M8'(3IM1%&#

@01%!52D1)!1&(1'5&11&0112*88('&1)!121'3,+12VI-TK!81(8;1!/1'1!5?;11&(!'128(%)V! (:&1%!5? (*&!5!
2%B;1121'3,+1!&05&!&0141DY%1/I(:#

Table 6: Rating for Town Council Supported Services

Rating % response
Excellent -1#Cl

Good <CHT
Satisfactory -"#A

Poor 6#l!
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Fig. 6 Rating Woodley Town Council Supported Services
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4.6 The Woodley Herald
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+(MM1%&2!20(/1)!&05&!&011.1'5;)8R(*BO&I&(1211/1;:18'121%&1) 5% (BN 1+(; (*'*;V!
8(3,),%B!5135:*52;11 %2, BB&!!;(+5;IM5&&1'2!,:181(8;11) (M6} (+5;18581'2!5%)!&05& !, &!
21/1:+(M1)1521513(,+11:(1@((); 144! (/131'VI&01'11/5212(M11+(%+1'%!52(*&!1&011+(2&!(:!
8'()*+,%BI&01!@(();14!.1'5;)VI5%)(/1&0,2!M,B0&! 2199 1)#IQ(+5;181(8;1!5:2(!
+(MM1%&1)!&058&!,&!/52!B(()!&(10531!5!%1/2;1&&1'1&05&!B531!,%:('M5&, (%!5?(*&!&01!1& (/%!
+(*%+,15%)!;(+5;181(8;1!/,&0(*&!,&!?1,%BI5!8(;,&,+5;1?'(+0*' 1#

* HMR "



4.7 Sports and Fitness Facilities
$%!&0,21415'a212*314V1281+,:,+1U*12&, (ZRUNFPE*&!28('&2!5%)!:,&%122!:5+,:,&,12!,%!

@(():14V15%)!&01!8(&1%&,5;1*211(:1%1/1:5+,1 &, 12#!!

=011'12*,&21&(1&0,2!158815'1&(105311211%!2(M1/05&!5::1+&1)1?41&01!2;, B0&;4!(;)11&05%!*2*5:!
5B118'(;,;1!(:1&01!'128(%)1%&2#!! @01%!28;,&!2415B11B'(*82!]8 )(BA) BRI 15%)!&0(21!
5B1)!8:*21&01'1!5'112(M112,B%,:,+5%&!),::1'1%+121,%!'128(%21V!/0,+0!5'11'18(1&1)!01'1#!

$&!,21, M8('&5%&1& (1% (& (ERBE211U*128&, (WP28(%)1%&2!/1'1152D1)152(*&!1&01, (/%!
*211(:121'3,+12V!'5801'1&05%!&05&!(:1&01,10(*210(;)#

4.7.1 Health and fitness gym

@01%!52D1)!,:1&0141/(*:)1*21151015:&0!5%)!:,&%122!B4M!,:|(%11/1'118'(3,)1)!15&!@((): ()!
95'DIQ1,2* 11A1%& 1VI(31'5;:1-I#-Y!(:181(8;1!25,)!&05& &0 1 AUGTI¥! (:!&0(211254,%B!&014!
1(*:)1%(&!*21!5!B4M!/1'115B1)!(31'I C<#

Table 7: Potential use of health and fitness gym at Woodford Park Leisure Centre (all

ages)-
Would use a gym? % response
Yes -1#-11
No 6 TH!
Don’t know <"#G

L(1&0(21!5B1)!"GYT!5%)I<VE<VIM('1!81(8;1!25,)!&0141/(*;)1*21151B4M\
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Table 8: Potential use of health and fitness gym at Woodford Park Leisure Centre (ages 16-

60)

% response % response
Would use a gym? Ages 16-40 Ages 41-64
Yes G-#6 <J#K
No "-#- 1 -6#1!
Don’t know "J#J 6T#6

Figure 7: Potential use of gym at Woodford Park Leisure Centre
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BAMI25,)1&0141/(*)))(12(!- \§'&,M12!51/11D!(IM(' 14!

SHCYI(:181(8;1125,)!180141),)1%(&!D%(/10(/! (:&1%!&0141/(*;)*21151BAMV!7*&!/01%!
8'(M8&1)!(31'105;:!(:1&0121125,)1&05&! ,:1&01!BAMY/1'1IB(()!1%(*B0!5%)!,:1,&!/1'115::(')52;1!
&O0141/(%;)*21!,&IABI&, M121A11 DI('IM( 1#!HB5,%V!&0(2 1 SBIWT!25,)1&014!/(*;)1*2115!
BAMIM('11:'1U*1%&&11%!&012115B1IB'(*82!"<#1Y!(:181(8;1!25,)1&0141/(*;)1*21!,&1131'4!
)54VIFH6Y125,)1&0141/(%;)*21!, &M1& M12151/11 D#
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Table 9: Potential frequency of use of a gym at Woodford Park Leisure Centre (all ages)

Frequency % response
Every day G#

2-3 times a week <<#C
Once a week "G#K

Less than once a week | I#d

Don’t know -"#A

HI'5%B1!(:1'152(%2!/52!B,31%!:(''%(&!/,20,%B!&(1*21!5!B4MV!&01!IM(2&!:'1U*1%&!?1,%B!
?1;(%B,%B!&(15!B4M!1;21/01'1VI+(2&!5%)!),257?,;,&4!('!,;;%122#!1=012115%2/1'2!/1'118;5+1)!,%!
?'(5)+5&1B(',12V!5%)!2(M1181(8;1!B531!5%2/1'2!,%!M('1!&05%!(%1!45&1B('4\

Figure 8: Reasons for not wishing to use gym in Woodford Park Leisure Centre

H Not interested
B Not a convenient location
O No reply/Don’t know

H No time to go to gym
O Don't like gyms
Reason
H Feel too old for a gym
O Prefer other exercise
O Disability/illness prevents use
B Can’t afford membership

O Belong to a gym elsewhere

0 10 20 30 40 % response
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Table 10: Reasons for not wishing to use a gym in Woodford Park Leisure Centre

Reasons % response
Belong to a gym elsewhere 6G#H!
Can’t afford membership -G#C

Disability/illness prevents use | "G#!

Prefer other exercise "C#6
Feel too old for a gym "J#d
Don’t like gyms "6#"
No time to go to gym G#k

No reply/Don’t know <#K

Not a convenient location 6H#T

Not interested -#!

4.7.2 Exercise studio

Q(5;!81(8;11/1'1152D1)152(*&!&01,",%&1'128&!,%!5%)!8(&1%&,5;1*211(:15%!101'+,2112&8*), (1, %!
@(0:()'95'D!Q1,2* 11A1%& 1H#IE3L'5; #1f*2&1(31'15!:,:&0125,)1&0141/(*)1*21!, &V!(%1!&0,')!
25,)1&0141/(*)1%(&/15%)!<JY125,)1&014!),)%a& ! D%(/#!

!
Table 11: Potential use of an exercise studio at Woodford Park Leisure Centre (all ages)

Would use exercise studio? % response
Yes -#- 1
No 66#1
Don’t know <J#T

% HMR "Ji



Table 12: Potential use of an exercise studio at Woodford Park Leisure Centre (ages 16-60)

% response % response
Would use exercise studio? Ages 16-40 Ages 41-64
Yes B6l#-! <CH!'
No "J#a -G#K
Don’t know <C# -CHT

Figure 9: Potential use of exercise studio at Woodford Park Leisure Centre

$ -

# 4
9&()*+, ) (
||! B

-0 L+ [+, 08, +3

B 45R()*+,)() m46(&$8H 0 46( &TSH
!
L('1&0(21!1254,%BI1&0141/(*;)1*2115%!3112&*), (1&01'1!/5215'5%B11(:!8(22,?;11*212\
|

Table 13: Possible uses for exercise studio
!

Use % response | Use % response
Step aerobics l#<d Yoga "-#<
Spinning "t Aerobics "l#<!
Boxercise <#6 Tai Chi/Qui J#<
gong
Pilates "I#A Seated/gentle | "#-!
exercise
Body pump <#6 Body blitz T#I
Circuit training | "G#! Kick boxing -#"
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Figure 10: Potential uses of exercise studio!
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% response
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Table 14: Reasons for not wishing to use exercise studio

Reason % response
Do classes elsewhere -"#l

Can’t afford classes "K#6
Disability/illness prevents participation -6#"
Prefer other exercise 1#Q

Feel too old for classes -#- 1

Don’t like classes/group exercise -|1#K!

No time to do classes M-

No reply/Don’t know C#!

Not a convenient location "#J
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Figure 11: Reasons for not wishing to use exercise studio
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4.7.3 Artificial Grass Pitch
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Table 14: Potential use of artificial grass pitch at Woodford Park Leisure Centre(all ages)

Would use artificial pitch? % response
Yes <#6
No J<#d
Don’t know <"#J

!
Table 15: Potential use of artificial grass pitch at Woodford Park Leisure Centre (ages 16-
60)

% response % response
Would use artificial pitch? Ages 16-40 Ages 41-64
Yes -6#C "-#-
No 6K#l J-#K
Don’t know 6CH#C 6<#K

Figure 12: Potential use of Artificial Grass pitch at Woodford Park Leisure Centre
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Table 16: Potential frequency of use of a artificial grass pitch at Woodford Park Leisure

Centre (all ages)

Frequency % response
Every day T#d

2-3 times a week 6#'!

Once a week <"#-

Less than once a week | 6-#C
Don’t know --#Kl
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Table 17: Reasons for not wishing to use an artificial grass pitch at Woodford Park Leisure

Centre (all ages)

Reason for not using pitch %
response
Don’t take part in sport that JI#"!

would use this kind of pitch

Have never used one before, [#-1
don’t see a reason to know

| wouldn’t — but others in house | K#!

might

lliness/disability/age prevents | -J#"!
use

Prefer other exercise -6#4
Don’t know why | would use it | -1#G
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Figure 11: Reasons for not wishing to use artificial pitch
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4.7.4 Free swimming

JI#KY!(:181(8;1105)1015")!(:1&01!,%,&B1!: ("1 112/, MM, %B!I5&!"*:M1'2011]5%)!(&01"_!
2/,MM,%B!8((;2V!2*&!(:1&01211588'(0,M5&1;415105;:125 )1&0141),)1%(&1%(/10(/'&(1B5,%!5++122!
&(1&0, 241!

6<#-Y!(:10(*210(;)2!'128(%),%B!&(1&0,2!U*12&,(%!25,)!18&05&!12(M1(%1!,%!&01,10(*210(;)!05)!
&5D1%!*8!1&011HAAIMM,%B!(::1'e11281+,5;;41,%10(*210(;)2!/,&0!+0,;)'1%#!1=0(21!&05&105)!
%(&!&5D1%!,&!*8!1,&01'1+(%&5,%1)!%(181(8;1!,%!&01!'1;135%&!5B1!B'(*82!1*%)1'1"C!("|(31'ICT )\
05)1%(&!015)!1(:1&011(::1'V1),)!1%(&!D%(/'0(/\&(!5++122!&011(::1'1('11),)19%(&!D%(/!,&!/52!
535,;57;115&!"*:M1'201!9((;#

* :
HMR -



4.8 Living in Woodley
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Table 17: Satisfaction with living in Woodley

Level of satisfaction % response
Very satisfied -"#K

Quite satisfied OK#!
Satisfactory -1#- |

Not very satisfied G#C

Very dissatisfied 6#4

Very dissatisfied,
Not very satisfied, 32

7.6

Quite satisfied,
39.1

Satisfactory, 28.2
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4.9 Improving youth facilities in Woodford Park
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